
 
 

September 7, 2022 
 
Dear Valued Gwinnett Clinic Patient, 
 
Thank you for entrusting Gwinnett Clinic (GC) with your care. This letter is intended for patients enrolled in 
Friday Health Plans (FHP) insurance through the government-sponsored health insurance marketplace. 
 
I regret to inform you that FHP has not processed a significant portion of claims submitted for your care 
provided by GC doctors. There is no reason for this neglect by Friday Health Plans. GC has sent multiple 
notices on your behalf to FHP requesting claims processing over the last six months. Unfortunately, FHP 
has neither solved nor committed to fixing the problems by a specific date.  
 
You are welcome to continue seeing your GC doctor as a self-pay patient and save the invoice. However, GC 
cannot afford to continue seeing patients through FHP until the matters are resolved and past due claims are 
processed as per Gwinnett Clinic’s contract with FHP. 
 
If you want to keep your Gwinnett Clinic doctor in-network with FHP, we urge you to: 
 

1) Call the Friday Health Plans number on the back of your medical benefits card and tell the 
representative that you want to keep your Gwinnett Clinic doctor but cannot due to the above 
reason;  

2) Contact Friday Health Plans’ Director of Contracting and Provider Relations Ms. Susan Jameson 
(404-819-9968 | susan.jameson@fridayhealthplans.com); and 

3) Contact the federal marketplace HealthCare.gov via 1-800-318-2596 and file an online complaint 
to the Georgia Department of Insurance: 
https://oci.georgia.gov/file-consumer-insurance-complaint  

 
If the above measures do not result in FHP processing your claims, consider enrolling in a different plan. 
Gwinnett Clinic remains in-network with Aetna, Ambetter, Anthem / Blue Cross Blue Shield, Cigna, Humana, 
PHCS, and many other major PPO / managed care plans. 
 
We understand the value of your trust and hold the physician-patient relationship in highest regard. We know 
this may be difficult for our patients, and we are truly sorry for that. 
 
Sincerely, 
Dr. JJ Shah, MD 
President 
Gwinnett Clinic  
  
 


